Nonituka KoHdigeHuinHocti B MobinbHomy aopatky SKYMOB.

Ua MonitMka KoHoigeHUiMHOCTI micTUTb 3aranbHy iHGopMmaLilo npo ob6pobky Ta 3abe3neyeHHs
AT «CKAM BAHK» (pani — BaHK) KoHdigeHUiiHOCTI iHbopmaLii y MobinbHomy goaaTky SKYMOB (pani —
MobinbHuit ogaTtok) B App Store Ta Play Market.

KopuctyBaHHA MoBGinbHUM [04aTKOM 3i CTOPOHM K/IEHTA O3Ha4vae Moro 6e3sactepelkHy 3roay 3
Monitnukoto KoHoiAeHLiMHOCTI BaHKy i 3a3HaYeHUMM B Hilh ymoBamm 06pobKM nepcoHanbHoi iHpopmauii, y
pasi HesrogM KhieHTa 3 UMMM YMOBaMWM PEKOMEHAOBAHO YTPUMATUCA Bif, BMKOpUCTaHHA MobinbHOro
[O0AATKY.

BaHK 34ilCHI0OE AOTPMMAHHA KOHiaeHUiHOCTI iHpopmauii, oTpMMaHOT Big, KNIiEHTIB Ta 34iMCHIOE
0b6pobKy X MNepcoHanbHWUX AaHUX B TOMY umcni 0bpobky iHbopmauii Npo HagaHHA Ta OTPUMAHHSA
TeNeKOMYHiKaLiMHMX nocayr, BignoBiAHO [0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM, HOPMATMBHO-
npaBoBMX akKTiB HauioHanbHoro 6aHKy YKpaiHu, yrog (4oroBopiB) MixK KnieHTamun Ta BaHKom, 30Kpema, ane
He BUKJ/TIOYHO:

- IHpopmauisa woao AianbHocTi Ta $iHAHCOBOrO CTaHy KAIEHTIB, AIKAa CTana Bigomol baHKy B npoueci
06cnyroByBaHHA KNIEHTIB Ta B3aEMOBIAHOCUH 3 HMMM UM TpeTim ocobam npu HagaHHi nocayr baHKy 3
BUKOpPUCTaHHAM Mob6inbHOro oAaTky € 6aHKIBCbKOO TaEMHMLE Ta BaHK rapaHTye ii 3axmcT BignoBigHO A0
cT. 1076 LUmsinbHoro KogeKkcy YKkpaiHu Ta cT. 60, 61 3akoHy YKpaiHu «Mpo 6aHKM | 6aHKIBCbKY AifNbHICTbY;

- NopAagoK po3KPUTTA BaHKIBCbKOI TAEMHUL PEryntoeTbca cTatreto 62 3akoHy YKpaiHu «Mpo 6aHKM i
OaHKIBCbKY AiANbHICTbY, HOPMATUBHO-MPABOBMMM aKTaMu HauioHanbHOro 6aHKy YKpaiHu, yrogammu
(moroBopamu) mixk KnieHTamu i BaHKOM, HaZaHO KNiEHTaMM 3ro4,0tH0 Ha PO3KPUTTA iHopMaL,ii, AKa MiCTUTb
6aHKiBCbKY TaEMHULIO; - OBpO6Ka NepPCOHaNbHUX AaHUX KIEHTIB 34iMCHIOETHCA BiANOBIAHO A0 BUMOT 3aKOHY
YKpaiHu «[1po 3aXnCT NepCcoHanbHUX AaHNX».

MoniTKa KoH®IAeHLiMHOCTI 3acTOCOBYETbCA BaHKOM A0 M06iNbHOro A0AaTKY HE3aNEeXHO Big,
TOrO SIKUM NPUCTPOEM KOPUCTYETLCA KNIEHT ANA LbOro: MobinbHUn TenedoH, nnaHweT, Komn'toTep, abo
iHWKIA NpucTpint ana MobinbHoro goaatky. na 0bpobku onepalilt KnieHTiB 3a gonomoroto MobinbHoro
[04aTKy, BaHk 36upae iHpopmaLiito, Wo 3a3Ha4YeHa B yrogax (4orosopax) Mix KnieHTamu i baHKkom; y
HagaHil KnieHTammn BaHKy 3rosi Ha 06pobKy NepPCcoHaNbHUX AAHMX, @ CAME:

- npi3suLe, im’s, no 6atbkosi (MIB);

- HOMepu KpeauTHUX Ta/abo gebeTHUX KapToK,

- IX aKTya/lbHUI1 BanaHc Ta AaTu 3aKiHYEHHA TepMiHy il KapTok;

- HOMepK BaHKIBCbKUX PaxyHKiB, iX akTyanbHUN 6anaHc Ta 4aTW 3aKiHYEHHA TepMiHY A0roBopiB;

- AaTy HapOAMKeHHsA, iaeHTUdIKaLiiHMIM HoMmep nNnaTHMKa noaatkis (IMH), Homepwn TenedoHis, agpecu
€NeKTPOHHOT NoLWTK.

Mig, yac peectpauii KnieHTa B MobinbHomy Joaatky BaHK TakoxK 36upae:

- IHpopmaLlito Npo NpUCTpPiN, 3 AKOro 3AIACHIOETbCA peecTpalisa y MobinbHoMy A0AaTKy, a came Bepcin
onepauiniHoi cuctemun, moaenb npuctpoto, IMEl Ta iHWI yHiKanbHi ineHTUdiKaTopn npucTpoto. baHK He
36upae iHbopmau,ito Npo icTopito BUKAKKIB, iHGOpMaL,ito NPO BCTaHOB/IEHI NPOrpamu Ta iHLWE;

- IHbopmauito npo gii KnieHTa npu poboTi 3 MobinbHMM [O0AATKOM: Yac Ta TPUBANICTb KOPUCTYBaHHSA,
34iMCcHeHi onepauii Ta iHwWa iHpopmaLis, Wwo moxe 6yTn 36epexkeHa y dannax cookie nig 4yac KOPUCTYBAHHA
MobinbHUM AoaaTKOM.



Mig 4ac KopuctyBaHHA MobinbHUM fJopaTKom, Ana Toro, wob o6pobutn TpaHsakuio, baHK
BUKOPUCTOBYE iHOPMAaLLitO NPO TPAH3aKLito, B TOMY YUCAI:

- [aTa, Yac Ta cyma TpaH3aKu,i,

- pO3TallyBaHHSA Ta ONKUC TOProBuA,

- onuc, HagaHwui NnpogasLem ToBapy abo Nocayru, 3a AKi 34iNCHIOETLCA ONNaTa,

- Cnocib onnatu, WO BUKOPUCTOBYETLCA, MPU3HAYEHHA NaaTeXxy

- Ta byap-aky iHWYy iHbopMaL,ito, Lo MOKe AoaaBaTUCA A0 TPaH3aKLil npoaasuem Ta/abo nokynuem
(knieHTOM BaHKy).

Ona nigTBepArkeHHA AiM KnieHTa npu 34iicHeHHi onepauin B MobinbHomy [logaTky, Ta
niaTBepAKEHHNA TPAH3aKLIilM WASXOM HaACWUNAHHA KNIEHTY 04HOPA30BOro TMumdyacosoro naponto (OTP
naposto), baHk 3anuTye goctyn Ao SMS-cepsicie. OA4HOPa30BMIN TUMYACOBMIA NAPO/Ib TAaKOXK MOKe ByTH
HagicnaHo nig 4Yac peectpalii abo BUMKOHAHHS MEBHUX AiN NpU KOPUCTYBaHHI MobinbHUMm [dogatkom
(3miticHeHHA ¢iHaHCOBMX onepaLii, po36/10KyBaHHA KapToK i T.4.).

Ona 3pilicHeHHA  ¢iHaHcoBOi onepauii KnieHTa, BaHK BMKOPUCTOBYE HOMep MOLiNbHOrO
(diHaHcoBoro) TenedoHy KnieHTa baHKy. BaHK He 36upae iHpopMmalLio Woao ictopii SMS-nosigomneHb
KnieHTa baHKy, NoBigOMIEHb Y MecceHaKepax ToLwO.

BaHK BMKopwucToBye iHPopmaLitlo, AKy 36upae Ta 06pobaloe (Ta moxe 06’eaHaTM 3 iHWOW
3ibpaHoto iHdopmaLieto Npo KnieHTa baHKy) Ana HacTynHux winen:

- peecTtpauin KaieHTa baHky Ta/abo ioro npuctpoto 8 MobinbHOMY 404aTKY;

- ineHTUdiKaLii KNieHTa Ta MOro NPUCTPOIO NPU KOPUCTYBAHHA MOBINbHUM A04aTKOM 3 METOH 3aXUCTY
BiJ, MOXK/IMBUX LIAXPAUCbKNI Ailh 3 6OKY CTOPOHHIX Ocib;

- HaZaHHA nocnyr abo ¢yHKuii B MobinbHOMYy Ao4aTKy BaHKy, fIKY KNiEHT 3aMOBUB;
- HaJaHHSA NepCcoHaNi3oBaHOro KOHTEHTY Ta peKoMeHAaLin Wo A0 KopucTyBaHHA MobifbHUM A04aTKOM;

- NOBIAOMAEHHA KNiEHTA LLLOA0 NOTOYHUX aKLil BaHKy, BignpaBKu Momy peknamHux nosigomneHo Ta/abo
iHWKWX NOoBiAOMNEHb; - NPOBEAEHHA OMNUTYBaHb KIEHTIB WOAO MNOCAYr, HagaHux 4Yepe3 MobinbHui
[0AaToK;

- noninweHHs Akocti MobinbHOro AopaTtKa, 3pyYHOCTI MOrO0 BUMKOPUCTAHHA Ta PO3POOKM HOBMX
cepsiciB Ta nocayr; 3abesneyeHHA OHOBIEHHSA Ta TEXHIYHOT NiATPUMKM MobinbHOro AoAaTKY.

IHpopmauis npo KnieHTa bBaHKy moxe po3KpuBaTMcA bBaHKOM TpeTim ocobam, a TaKoX
BMKOPUCTOBYBATMCA LLUMM TPETIMU 0COBamu y BUNaAKax, nepeabdadyeHnx YMUHHUM 3aKOHO4aBCTBOM YKpPaAiHu,
yMoBamM yrog, (40oroBopis) MixK KnieHTamu Ta BaHKOM, ymoBamMu HagaHoi KiaieHTamu baHKy 3roau. byab-aka
nepcoHanbHa iHdopMmaLia, HagaHa KiaieHTamu bBaHKy 6e3nocepegHbo TpeTih ocobi (CTOpoHi) He
NOKPMBAETbCA gaHol [MoniTMKowo KoHiaeHUinHocTi. BaHK He Hece BiAMOBIAANbHICTL 33 PO3ro/IOLWEHHSA
KoHiaeHujiiHOT iHpopmauii (B Tomy uncni iHdopmadii, AKa MiCTUTb 6aHKIBCbKY TAEMHULLIO), AKY KNIEHT HAAaB
CaMOCTIl HO TpeTit 0cobi.

BaHK pekomeHaye KaieHTam BaHKy o3HaliomuTmcA 3 MoNITUKOK KOHIAEHLMHOCTI TpeTix ocib, aknum
KNiEHTM BaHKy nepepatoTb cBO 0cobucTy iHdopmauito. Besneka o06nikoBoro 3anucy KnieHta baHKy B
MobinbHOMY A0AaTKYy 3a/IeXUTb Bif, TOr0 AKMM YMHOM KNiEHT BaHKy 36epirae cBilt mobinbHMIN TenedoH,
nnaHweT, komn'toTep, abo iHWKA NPUCTPIN, WO BMKOPUCTOBYETLCA Ana MobinbHoro goaatky. Y BUnagky,
AKLWO KNieHT BaHKy A06pOBiNbHO Haga€e TpeTim ocobam cBi MobinbHUI TenedoH, NaaHWeT, Komn'totep abo
iHWWIA NpUCTpii, TpeTa cTopoHa byae maTn AocTyn Ao o06siKoBOro 3anucy KnieHta baHky B MobinbHomy
004aTKy Ta NepcoHasnbHoi iHbopmau,i uboro KnieHTa baHKy, npu uboMy BaHK He Hece BignoBigabHOCTI 3a
TaKi BUNagKu Ta iXHi HaCnigKu.



KnieHT BaHKy Hece npsamy BiAMNOBiAaNbHICTb 32 KOHTPO/Ib AOCTYNY A0 CBOro mobinbHoro tenedoHy,
nnaHweTa, Komn'totepa abo iHWOro Mob6iNbHOro MPUCTPOID, AKMN BUKOPUCTOBYETHCA ANA 3AIACHEHHSA
onepaui B MobinbHOMy A0AaTKY, @ TAaKOXK 3a iHWI cepBicy Ta NPOrpamu, O MOXKYTb ByTM BCTaHOBAEHI Ha
Taki npuctpoi. KnieHT baHKy TakoK Hece BiANOBiAaNbHICTb 33 36epiraHHs CBOIX MapoNiB Ta PO3MNOBCIOAMKEHHA
(nowmpeHHs) gaHoi iHdopmaL,ii TpeTim ocobam.

KnieHTy BaHKy peKkomeHAOBaHO HeranHo nosigomaaT™M baHK y BuMNagKky nigospu, Wo Woro
nepcoHanbHa iHpopmauia y MobinbHOMy f0AaTKy cTana Bigoma TpeTim ocobam bes iioro 3roam (Hanpuknaa,
Yy BUNaaKy BTPATK abo KpagirKkn mobinbHOro npucTpoto).

BaHK Mae npaBo BHOCUTU 3MiHM A0 MMoniTMKM KoHdigeHUiMHOCTI BaHKy B pasi BiANoBigHMX 3MiH Y
3aKOHOAaBCTBI YKpaiHn abo BNpoBaAMKeHHi iHWKNX (AoaaTkoBux) cnocobis ineHTUdIKaLii KnieHTiB Ta/abo ix
NPUCTPOIB.

AKWO y KNieHTa baHKy BUHMKAOTb 3aNMTaHHA 3 NpmBoay Ui€l MoniTukmn KoHdiaAeHUiMHOCTI, BiH MOXe
3BepHyTUCA 0 baHKy Byab-AKMM 3pyYHUM CNOCOBOM, 30KpEMa: - eNEKTPOHHUM JIMCTOM 3a aZLPecoto:

- info@sky.bank abo Ha odiuinHomy caitTi baHKy;
- 33 TeN1ePOHOM KOHTaKT-LEHTPY ;

- 3a gonomoroto YaT-60Ta baHKy gogatkax Messenger (3a nowykom SKY BANK) Ta Telegram (3a nowyKkom
@SKYBANK_bot)
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