Jooamox 1 Inghopmayis ons o3HaiioMaeHHsT KOPUCMYBAYIE NPO YMOGU HAOAHHS NAAMIICHUX NOCIYE Npu
300liICHeHHI Kacosux onepayiti 00 YKIAO0eHHs 002080py NPO HAOAHHA NIAMINCHUX noclye 00 J{o2o6opy npo
HAOAHHS. NAAMIJICHUX NOCAye Oe3 GIOKpumms PAxyHKy 3 20miskogow ¢opmoio pospaxyukie (Ilyoniuna

»

SkyBank

nponosuyia AT « CKAH EAHK»)

Indopmanisi, 10 HAKAETHCS KOPUCTYBAYy Mepel YKJIAAEHHAM J10T0BOPY PO HAXAHHS
IVIATIZKHUX NOCTYT (NMPpH 3AilCHeHHI KacoOBUX onepauiil 0e3 BIIKPUTTA PaxyHKY)

3rigno i3 crarrero 30 3akony Ykpainm «lIpo mumarixai mocmyru», bank mepen ykiaaeHHSM
JloroBopy mnpo HaJaHHS IUIATDKHUX MOCIYT HAJa€ KOPHCTyBady Ha Oe3omuiaTHiil yMOBi
iH(pOpMaIiI0 UIIXOM PO3MIIIEHHS Ha iH(GOpMAIIHUX IOWIKaX BiJAUICHHS (B ManepoBOMY
BUTJISI/1 ), a00 MIJITXOM pO3MIIlIeHHs Ha BeO-caliTi baHKy B €JI€KTpOHHOMY BUTJISAL
https://sky.bank/uk/plat-perevod

No Iadopmarris 3micT iH(popMmarii Ta/abo ii 3HaXO0HKEHHS
3/
1 [Topsitok 1 yMOBH
3IIIACHEHHS Jlnst mpoBeeHHs TUTATKHOI omepallii KIIEHT MoJae A0 BiUTIICHHS
rIaTiKHOI onepanii | baHKy kacoBi ITOKYMEHTH, 3allOBHEHI BiJl pPyKH YU 3a JOIOMOTOIO
TeXHIYHUX 3aco0iB, ab0 mpamiBHUK baHky 3a 3rofor KiieHTa
3allOBHIOE KacOBI JJOKYMEHTH i3 3aCTOCYBaHHSIM TEXHIYHUX 3ac00iB
abo cucTeMH aBTOMaTH3allii OaHKy.
IMopsimok Ta yMOBH 3MIMCHEHHS TUIATIXHOI oOleparii BH3HAYCHI
JloroBopoM mpo HaJlaHHA IJIATIKHUX MOCITYT 0€3 BIIKPUTTS PaxyHKY
(Iy6miuna nponosumis AT « CKAY BAHK», mo po3mimena Ha Be6-
caiiti banky https://sky.bank/uk/plat-perevod
2 HanaBau marikaux | 3aranpHa iHdopmalist npo bank, koHTakTHa 1HGOpMaIis MPaIiBHUKIB
MOCITYyT banky  (BimmineHHs), MICHE3HAXO/KEHHs] Kacu  BiJJIUICHHA
3HAXOIUTHCS:
1) B €JIEKTPOHHOMY BUTJISA/II Y BIATIOBIIHUX PO3/IijiaX Ha BeO-caiTi
banky https://sky.bank/uk https://sky.bank/uk/contacts
2) B MIANIEpOBOMY BUTJISAI HA iHQOpPMAaLIfHOMY CTEH/1 BiITiIICHHS
3 [lnarikHa nocnyra | BignineHHss Hajae HACTyNHI IUIATIKHI TOCIYTM 3 TOTIBKOIO B
HaILlOHAJILHIHN BaIIOTI:
1)  mepeka3 KOWITiB 0€3 BIIKPUTTS PaXyHKY;
2)  BiANpaBIeHHS Ta OTPUMaHHS TPOIIOBUX TIepeKasiB 0e3
BIJIKPUTTS paxyHKY.
[lepenik omepariii 3 kiieHTamu, sIKi 3A1MCHIOE omepalliiiHa Kaca
3HAXOJIUTHCS B €JIEKTPOHHOMY BUIJIAJ1 y BIAIOBIIHUX PO3Jijax Ha
BeO-caiiti banky https://www.sky.bank/uk/plat-perevod
4 Kowmiciitna Tapudu 3a kacoBe 00CTyroByBaHHS 3HAXOASATHCA:
BUHAropoJa, 1o 1) B eJEKTPOHHOMY BHIJIS/I Y BiNOBIIHUX PO3/ijax Ha BeO-caiTi
3aCTOCOBYIOTBHCS 10 EaHKy httDS://WWW.Sky.bank/uk/p|at—perev0d
0GpaHOi KIiEHTOM 2) B anepoBOMY BUTJISI HA iH(GOpMAIIHHOMY CTEH/II BiIIIICHHS
MUIaT1XKHOT MTOCITyTH
5 Crnoci6 komyHikanii | KimieHT Moxe oTpumyBatH iHpoOpMario Ha odimiiHOMy BeO-caiiTi

banky https://sky.bank/uk, wa indopmaniiinux creHmax @y
B1JIOKpeMJIEHUX MiApo3iiax baHky, IUIsIXOM 0COOHCTOro 3BEPHEHHS
no banky, depe3 IUCTaHIINHI KaHadM B MeXaX TEXHIYHUX
MOXJIMBOCTEH, HassBHUX B banky / KiieHra.
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Knienr wmoxe mnepenaBaTu iHpoOpMalil0 MUIIXOM 0COOHUCTOTO
3BepHEHHs1 N0 baHky Ta/abo depe3 AWCTaHIIAHI KaHAIM B MeEXKax
TEeXHIYHUX MOXKJIMBOCTeH, HasiBHUX B banky / KiienTa.

Baxonn Oe3nexu

Kiient 3000B'si3aHuii HaAiifHO 30epiraTd Ta B KOJHOMY pa3i He
pO3roJIONIYBAaTH 1 HE TEepelaBaTh TPETiM ocodaM JTaHi Ta 3acobwm, sKi
BUKOPUCTOBYIOTBCSI JUIi HOro aBTEeHTH(]IKalii Npu BUKOHAHHI
OaHKIBCBKHMX orepalid Ta/abo miii 3 Bukopuctanusm [IK - sorinwm,
napodi (rmoctiiiHi Ta ogaopasosi), [IIH-koau, CVV - komu, enexTpoHHi
IJIATDKHI 3aCO0M, MPUCTPOi, HA SKUX BCTAHOBJICHO EJIEKTPOHHUI
ramaHellb TOIIO.

Y Bumanky 1maxpaiictBa (migo3pu Imaxpaicta) abo 3arpo3u
BHUKOHAHHS TUIATIXHOI oreparlii KilieHT moBUHEH HEeTaitHO TTOB1IOMUTH
bank npo ¢axT Takoro BUMaaKy.

bank 3000B's13aHUI BXKUTH 3aX0/1, CIIPIMOBaH1 Ha 30epeKeHHS KOIITIB
KiienTa.

bank mepeBipse B IJIATDKHUX  IHCTPYKULISAX  BIJMOBIIHICTB
BCTAHOBJICHUX HOPMATHBHO-TIPAaBOBUMHU akTamu HarioHanbHOTO
0aHKy YKpaiHu 000B'SI3KOBUX MapaMeTpPiB /PEKBI3UTIB.

bank Hece BIAMOBiNANBHICTH 32 BHUKOHAaHHS  ITOMHJIKOBOI,
HEaKIEeNTOBaHOI IJIATDKHOI omeparii abo BUKOHAHHS IUIATIXHOL
oreparlii 3 IOpyIIEHHSM YCTaHOBJIEHUX /[oroBOpoM CTPOKIB.

Jii ta BigmoBimanpHICT baHka y pa3i BHKOHAHHS HEAKIENTOBAHOT
miaTixHo1 omepanii bank Bu3HaueHi JloroBopoMm mnpo HagaHHS
TUTATDKHAX TOCTYT 0e3 BiAKpuTTs paxyHky (ITyGmiuna nponosumis AT
«CKAM BAHK»), mo po3Mimenuii Ha BeG-caiiti baHKy
https://www.sky.bank/uk/plat-perevod

Crpok aii foroBopy
[1PO HAJIAHHS
[UTATIKHUX TTOCITYT,
[MOPSII0K YHECEHHS
3MIH 10 I[bOI'O
TOTOBOPY Ta YMOBH
110r0 MIPUIIUHEHHS

Crpok aii 7oroBopy Npo HaJaHHS IUIATHKHUX IOCIYT - 10 3aBEPIICHHS
Ha/IaHHS TIOCIIYT 3 MPOBEJCHHS Pa30BOi KaCOBOI/TUIATIKHOI Oreparii.
YmoBu [orosopy, Tapucdi bank 3MiHIOE B OJHOCTOPOHHHOMY
MOPAIKY, MOBIAOMUBIIM Mpo e KilleHTa HIIsSXoM po3MILIEHHS
iHpopmanii  mpo  Taki  3MiHM  Ha  BeO-caiiti  banky
https://www.sky.bank/uk  Tta/ abo Ha iHbOpMaIiHUX CTEeHAaX ¥y
BiIINIeHHsX banky Ta/ abo nuigxoM HampaBieHHS 1H(opmarii
OoQIIHHUM JTUCTOM (B TOMY YHCHI 3aC00aMU CHUCTEMHU HUCTAHIIIHOL
KOMYHIKallii) 13 3a3Ha4eHHsM BIJNOBIHOI iH(popMallii 3 ypaxyBaHHIM
BHMOT 3aKOHO/IaBCTBA Y KpaiHH.

MexaHi13M 3aXUCTy
[paB CIIOXKHBayIB Ta
[OPSJIOK
BpETyJIIOBaHHS
CHIPHUX MHUTaHb, 1110
BHHHUKAIOTH Y
MpoIIeci HaTaHHS
[JIaTIKHUX TTOCIYT.

KnieHT A5 3aXUCTY CBOIX NpaB MOXKE 3BEPHYTHCS:

1) 1o AT «CKAM BAHK» amst pos3riisiiy 3BepHEHb CIIOXKHBAUiB y
BIANOBITHOCTI /10 3akoHy YkpaiHu «IIpo 3BepHEHHS TpoMaasH» -
€JIEKTPOHHA aJipeca JUIsl 3BEPHEHb KIIIEHTIB (OPMOIO 3BOPOTHOTO
3B'a3Ky: https://www.sky.bank/uk/contacts

2)  nmo HamionaneHOro OaHKy YKpaiHH, MICIIE3HAXOJKCHHS: BYJL.
Incruryrerka, 9, m. KuiB, Ykpaina, 01601; xoHTakTHHI TenedoH
lapsiaoi mimii: 0 800 505 240. Po3min «3BepHEHHS TPOMAISTH»
oimiiinoro  IurepHer-mpencraBHunTBa  HamioHampHOro  6aHKy
VYkpaiuu: https://bank.gov.ua/ua/consumer-protection/citizens-appeals
VY BHUIAJKy HEMOXIIMBOCTI BPETrYIIOBaHHS CIIPHUX MHUTaHb LUIIXOM
MEepPEeroBopiB, CMOXKUBa4 (PIHAHCOBUX IOCIYI MOXKE 3BEPHYTHCS [0
CYJIOBHX OpraHiB y MOPSJKY, BU3HAYEHOMY 3aKOHO/IaBCTBOM YKpaiHH.
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